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Customisable Remote Secure and innovative Centralised portal for the
Proctoring platform, authoring and e- management of Test
ensuring security and assessment platform, Centres, Test Takers and
integrity of remote featuring live or offline Proctors.

assessments, anytime, exams.

anywhere.
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SMARTEST INVIGILATE
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The innovation for the Invigilate Remote Proctoring platform was born from experience during
the Covid 19 pandemic.

Being responsive to customers and Test Taker challenges, we continued to put the Test Taker at the
heart of the development, whilst ensuring test security and integrity are pivotal to the design.

Exam types
~ Live Proctor v~ Record & Review
v Live Proctor Plus v Record & Review Lite
v Live Proctor Lite v Auditorium
v~ Offline
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LIVE PROCTORING

SMmoarTest

B

v~ Live proctoring allows the invigilation of candidates in real time via multiple
streams - web camera, mobile phone camera, and screen share.

v~ Proctor and Technical support is available before and during the exam,
removing the burden on Test Takers and allowing them to focus on the exam.

v~ A proctor can monitor and communicate with multiple Test Takers during an
exam session.

v~ 2-way chat and voice communication is available between the Test Taker and
the proctor.

v~ Al Automated Flagging is available to augment the human proctor decision
making process.

v 1000’s of concurrent exams can be delivered.




RECORD & REVIEW
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v~ The entire test session is recorded with the same streams as the Live Proctor
solution - webcam, mobile phone camera, and screen share.

v~ The proctor accesses the recorded tests, plays them back with up to 8x speed,
then flags potential infringements using time stamped annotations.

v~ Automated Flagging identifies infringements and alerts the human proctor during
the play back of the tests.

v~ Allows you to track the time reviewed by the proctor, per hour of testing,
ensuring rigour and quality of monitoring.

v~ Limitless number of tests can be taken at any time.

v~ 1000’s of exams can be conducted concurrently.




AUDITORIUM

v In the Auditorium the Test Taker enters a virtual test centre to sit the exam at the
same time as the other Test Takers.

v~ All the features of the Live Proctor exam are available with Auditorium.

v~ The proctor monitors a cohort of Test Takers, with Automated Flagging
identifying infringements. The proctor can then communicate directly with
individuals via the ChatBox or by 2-way voice communication.

v~ The Auditorium can be recorded in order to review all automatically flagged
incidents.

v~ Auditorium allows for a much greater proctor to Test Taker ratio.

v~ Multiple proctors can monitor the exam and use the ChatBox to communicate
with each other.

v~ Technical support to the Test Taker and proctor remains available.
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OFFLINE MODE
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v~ An installer package is downloaded onto the Test Takers’ computer and a
unique key code allows them to log into the exam.

v~ 0n completion, the Test Taker uploads the exam.

v~ With the upload complete, all traces of the exam are deleted from the Test

a‘} Takers’ system.

¢ v~ Automated Flagging will detect infringements and time stamp them to allow
T e— the proctor to review all instances.
.
I

v~ Offline allows tests to be taken where an internet cannot be guaranteed.

v~ Tech support is available to the Test Taker via a separate WhatsApp channel.
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TEST TAKER FEATURES
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Multi language support

System Check

Security Check

Toilet Break guidance at system check
Room Check as a part of system check
Post Exam room scan (optional)

Material Check as a part of system check
Post Exam Material Check (optional)
Offline mode installation package
Proctor Chat Box (With Voice)

Tech Support Chat Box
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PROCTOR FEATURES
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v System Check v Proctor view of RAG status at the end
~ Security Check of the exam
~ Tech Support Chat Box v~ Proctors Group Chat (Only Auditorium)
v~ Supervisor Intervention ~ ldentity Verification
~ Proctor break facility covered by supervisor v Pause / Disqualify / Add Extra Time for exam
~ Automated Flagging augmenting human proctor ~ Proctor Comments
decision-making process ~ Proctor Chat Box (With Voice)
v

Proctor can accept/reject/escalate Al automated
flags in real time
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SUPERVISOR & AUDITOR FEATURES
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~~ Supervisor view of all proctors

~~ Review of proctor’s behaviour and efficiencies
~~ Supervisor intervention is available

~~ Tech support ChatBox

~~ Auditor can review all Test Taker and proctor sessions
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TEST INTEGRITY
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For remote testing to best replicate a brick and mortar experience and to
ensure test integrity we insist on:

+~~ Photo and ID verification
+~~ 360° scan of the room and the workstation

v Proctor alerted to microphone, webcam or mobile phone switched
off

v Appropriate lighting in the test takers room
v~ Lockdown browser during test

v~ Automated Flagging available to augment human proctor
decision-making process
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COMING NEXT
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Enhanced Al capability
~ Object detection
~ Object identification

Additional exam types
~~ Mobile application
+ No integration required

Video streaming development
v Scale up horizontally
v Scale up vertically
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SMARTEST EXAMINER
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v A secure and innovative authoring and e-assessment platform, featuring live or offline exams.

v Facilitates the easy design and delivery of digital courses and assessments globally.
v~ A range of options for connecting your existing SIS, LMS or CRM systems.

v A large selection of question types to enhance the assessment experience.

~~ Analytics and Reporting features available at your fingertips.

~ Available in a variety of languages.
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TEST TAKER FEATURES
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~~ Multi language support ~~ Material Check as a part of system check
v System Check ~ Post Exam Material Check (optional)

v Security Check ~ Offline mode installation package

~ Toilet Break guidance at system check ~ Proctor Chat Box (With Voice)

~~ Room Check as a part of system check ~ Tech Support Chat Box

~ Post Exam room scan (optional)
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TEST PROVIDER FEATURES
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~ General Management ~ Human Marking
~~ Question Authoring ~ Web delivery
~ Exam Management ~~ Analytics and reporting
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MANAGEMENT OF TEST TAKERS
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~ Candidate self-registration feature ~ Upcoming examination scheduling
~ Candidate profile creation & verification tool ~ Date / time selection & eligibility
~ Awarding Body list/selection ~ Easy Payments

~~ Results history
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MANAGEMENT OF PROCTORS
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v~ Proctor’s area available to manage their own ~~ View all pertinent details of events

profiles ~ Accept / reject / respond to an

~~ View upcoming events and historical events assignment invitation

~ Notification of upcoming events v~ Maintain Proctor availability
~~ Notification of assignments
v~ TLA will create assign and manage

a group called ‘Proctors’

.
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Main Building, 3rd Floor
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Manchester, M12 6]JH, UK
+44 (0) 161 818 2961

info@certifyassessment.com | www.certifyassessment.com



